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On behalf of the Board of Directors of the National Association for Welfare Research and 
Statistics (NAWRS) and the West Virginia Department of Health & Human Resources (DHHR), I 
would like to extend to you a warm welcome to the river city of Charleston, WV for the 47th 
Annual NAWRS Workshop.  For those visiting our beautiful State, we hope that you are able to 
experience our hospitality, scenery, and culture.  Please visit with us in Hospitality for any assistance 
you may need to make your stay as enjoyable as possible. 
 
If this is your first time attending a NAWRS Workshop, we hope that you will find ongoing benefit 
in the discourse, collaboration and networking that is vital to the dissemination of evaluation and 
research.  For those of you who are returning participants, we appreciate your continuing support 
of our endeavors. 
 
These are difficult and evolving times for research, analysis, and evaluation as the need for their 
products grows while funding is increasingly challenging.  As we move to the heart of Appalachia 
for this year’s gathering, our Theme of “Putting Research into Action: Making the Connection with 
Program Managers” seeks to redirect the focus of our concerns in light of program experience and 
policy development.  The Appalachian Region provides an ideal backdrop for such discussion and 
inquiry, given its history and relevance to the development of public welfare services, philosophies, 
and systems. 
 
Significant commitment and dedication is required to plan and coordinate an undertaking on the 
magnitude of this Workshop.  In the first place, I would like to acknowledge and thank our 
Program Co-Chairs for this event, Dr. Chris Plein of West Virginia University and Dr. Kenneth 
Kickham of the University of Central Oklahoma, as well as those who have assisted and supported 
them throughout.  Secretary Martha Walker of the West Virginia Department of Health and 
Human Resources and her leadership team, particularly Jerry Rouche, have supported us in 
preparing this Event.  Commissioner Jason Najmulski of the WVDHHR Bureau for Children and 
Families has been particularly supportive of this undertaking, and has encouraged his staff to 
participate.  Joycelyn Kyte and Phillips Lewin of the WV Bureau for Children and Families have 
carried the weight of Hospitality, Program format and design, and assistance with registration and 
technical support.  Bill Tabron, Connie Tolbert and Shawan West from the Maryland Department 
of Human Resources have handled registration and technical support. 
 
A special debt of thanks is owed by all of us to Dr. Marilyn Edelhoch, who has counseled, guided, 
mentored, critiqued, and supported us throughout the past year.  No matter what the task, she has 
willingly stepped forward to assist us.  NAWRS is very fortunate to have her as an Officer and a 
supporter. 
 
A Workshop and Conference will necessarily only be what its participants make of it.  We’re proud 
of the Agenda being offered – we hope that you will find this to be a memorable event. 
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OVERVIEW 

 

SATURDAY, AUGUST 18 
 

Hospitality Room:    Open 10:00 a.m. – Midnight 
 
Registration:     10:00 a.m. – 5:00 p.m. 
 
NAWRS Board of Directors Meeting:  2:30 – 5:00 p.m. at Hawks Nest 
Board of Directors Dinner Meeting:  6:00 p.m. in the Gauley Room 
 

SUNDAY, AUGUST 19 
 

Rolling Workshop:    A Tour of Southern West Virginia: Tamarack, 
     The New River Gorge  Bridge and Overlook,  
     and Hawk’s Nest 
    
Registration:    12:00 – 5:00 p.m. 
 
Hospitality Room:   Open 8:00 a.m. – 5:30 p.m. and 9:00 p.m. -  
     Midnight in the Marriot Town Center’s  
     Pavilion Room 
 

MONDAY, AUGUST 20 
 
 Continental Breakfast (7:30)     Salon A & B 
 Morning Welcome and Keynote (8:45 to 9:00)   Main Salon 
 Morning Plenary Roundtable Panel I (9:00 - 10:15)   Main Salon 
  
 Break (10:15 – 10:30) 
  
 Corporate Sponsor Presentation (10: 35 – 10:45)   Main Salon 
 Morning Plenary Roundtable Panel II (10:45 – 12:00)   Main Salon 
  
 Lunch (12 Noon)       The Pavilion 
  
 Afternoon Panel Concurrent Sessions I (1:30 – 3:00) 
  
 Break (3:00 to 3:15) “The Hot Cobbler Break”  Salon A & B 
 
 Afternoon Concurrent Session II (3:15 – 4:30) 
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MONDAY EVENING 
 
Conference Event 
 

4:30 to 4:50 p.m. Bus to the Capitol – Buses will be departing at 4:30 p.m. 
 
5:00 to 7:00 p.m. Dinner at the West Virginia State Capitol at the Second Floor 
   Rotunda 
 
7:15 to 9:00 p.m. Play: “Coal Camp Memories,” West Virginia Cultural Center 
 
8:45 p.m.  Buses return to the Marriott 
 
9:00 p.m.    Hospitality 
 

TUESDAY, AUGUST 21 
 
 Continental Breakfast (7:30)     Salons A & B 
 Morning Plenary (8:45 – 10:15)     Main Salon 
 
 Break (10:15 – 10:30) 
 Morning Concurrent Session (10:30 – 11:45)    Salon E 
 
 Working Lunch (11:45 – 1:30)     The Pavilion 
 Afternoon Concurrent Session I (1:30 - 3:00)            Appalachian/   
         Cumberland 
 
 Break (3:00 – 3:15) “The Seventh Inning Stretch”   Salons A & B 
 Afternoon Concurrent Session II (3:15 – 4:45)   Allegheny Room 
 
 Dinner on Your Own 
 
 Optional Event Offering       Salon C 
 

7:00 p.m.   A West Virginia-themed movie “October Sky” 
 
8:00 p.m.    Hospitality 
 
NOTE:  If the movie is cancelled, Hospitality will be open at 6:00 p.m.   
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WEDNESDAY, AUGUST 22 
 
 Morning Plenary (8:45 – 10:15)     Main Salon 
 Morning Concurrent Session (10:30 – 11:45)         Appalachian/   
         Cumberland 
  
 Closing Luncheon and Presentation    The Pavilion 
 (12 Noon – 1:30)   
 
 Annual Board of Directors Business Meeting (3:00 – 5:00) 
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The National Association for Welfare Research and Statistics thanks The Public Consulting Group for its 
generous support of this year’s workshop. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Public Consulting Group, Inc.(PCG) is America's fastest growing government consulting firm.  We are a 
true management consulting firm offering public policy development, service delivery and design, rate setting, 
cost accounting, revenue maximization, financial management, operations improvement, planning, strategy 
implementation and other management advisory services to government and private health and human service 
providers.  
 
With over 350 professionals, located in offices throughout the United States, we bring to bear a wide range of 
experiences and skills to solve almost any problem faced by the public sector.  
http://www.pcgus.com 
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The National Association for Welfare Research and Statistics thanks The Lewin Group for its generous 
support of this year’s workshop. 
 
 
 
 
 
 
 
 
 
 
 

 
 
In the wide-ranging field of health and human services consulting, The Lewin Group provides both depth and 
breadth of expertise. Our more than 100 consultants are drawn from industry, government, academia, and 
the health professions. Many are national authorities whose strategies for health and human services system 
improvements come from a personal experience with imperatives for change. All of our consultants are strongly 
committed to Lewin's core values of objectivity, integrity, analytical innovation, vision, and dedication to client 
satisfaction.  
http://www.lewin.com   
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